
AI: The definition

There are many definitions from simple to 

complex or technical. Let’s keep this simple: 

Artificial Intelligence (AI) is a collection of 

advanced technologies that allows machines 

to sense, comprehend, act, and learn.

Why is AI important to PSCU?

PSCU desires to continue to provide premier 

products and services to our Owners. As 

technology brings new opportunities and 

our business grows, AI can help us to absorb 

growth through bringing efficiencies to our 

processes. This means we can move tasks to 

AI solutions that make sense while continuing 

to have a focus on PSCU’s personal service  

that provides value to our Owners and  

their members.

PSCU will remain competitive and a 

marketplace leader with AI technology.

The AI data

Forrester predicts for 2018, “20% of 

enterprises will deploy AI to make decisions 

and provide real-time instructions.”
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“AI will suggest what to offer customers, 

recommend terms to give suppliers, and 

instruct employees on what to say and do —  

in real time.”

It is only the beginning, and the trends show  

the impact and benefits will continue to 

increase each year, providing more growth 

opportunities for companies.

Source: Forbes

Where could AI likely  
have an impact at PSCU?

More work will be done to identify the most 

significant areas where AI should initially be 

implemented. It will take time to plan and 

implement such a change, but we need  

to start.

Opportunities exist in some of PSCU’s 

operational processes where we can use 

AI to free teams to focus on relationship 

building or other tasks. See examples cited 

on the next page to begin thinking about or 

starting the dialogue with your colleagues.  

The opportunities with AI are only limited by 

our minds.

https://www.forbes.com/forbes/welcome/?toURL=https://www.forbes.com/sites/gilpress/2017/11/09/10-predictions-for-ai-big-data-and-analytics-in-2018/&refURL=&referrer=#57941775403c


Why is learning about AI  
important to me?

Artificial intelligence will bring new opportunities 

to PSCU, our Owners and their members. We 

believe sharing and providing the opportunity 

to learn more about AI will help each of us to 

engage in the conversation. Take a few moments 

to review the resources provided. Learn, engage, 

and be a part of the dialogue!
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AI Resources

Explore how others are engaging  

with AI today:

AI in Banking – An Analysis of America’s 7 
Top Banks

USAA Rolls Out Innovative Conversational 
AI Solution

Four AI Applications Banks and Credit 
Unions Can’t Ignore in 2018

Our Bots, Ourselves: How the descendants 
of Siri and Alexa could change our daily 
lives, thoughts, and relationships

https://www.techemergence.com/ai-in-banking-analysis/
https://www.techemergence.com/ai-in-banking-analysis/
https://thefinancialbrand.com/66697/usaa-conversational-ai-voice-chatbot/
https://thefinancialbrand.com/66697/usaa-conversational-ai-voice-chatbot/
https://thefinancialbrand.com/69154/ai-banking-financial-artificial-intelligence-trends-uses/
https://thefinancialbrand.com/69154/ai-banking-financial-artificial-intelligence-trends-uses/
https://www.theatlantic.com/magazine/archive/2017/03/our-bots-ourselves/513839/
https://www.theatlantic.com/magazine/archive/2017/03/our-bots-ourselves/513839/
https://www.theatlantic.com/magazine/archive/2017/03/our-bots-ourselves/513839/

